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In the academic year 2023-24, the First Year Bachelor of Arts (FYBA) course FRE

l42Intercultural Communication Competence incorporated Reflective Practice as

a key pedagogical strategy. This student-centric approach aimed to deepen

students' understanding of intercultural dynamics by encouraging them to actively

engage with course content, reflect on their experiences, and critically analyze their

observations. Students maintained a reflection journal throughout the course,

where they recorded their reflections on practice activities, compared and

contrasted their background knowledge with new insights gained, and developed a

more nuanced understanding of intercultural communication.

Overview and Implementation: Reflective Practice was integrated into the course

to foster a more introspective and critical approach to learning. The method was

designed to help students bridge the gap between theoretical concepts and

real-world intercultural experiences by encouraging continuous reflection and

self-assessment.

Maintaining a Reflection Journal: Students were required to maintain a

reflection journal throughout the course. After each practice activity, which could

range from case studies and role-plays to intercultural simulations and discussions,

students were prompted to record their reflections. They were encouraged to focus

on their personal reactions, the effectiveness of their communication strategies, and

any cultural nuances they observed.The reflection journal served as a personal

record of each student's learning journey, capturing their evolving perspectives and

the application of theoretical concepts to practical scenarios.



Inorder to encourage critical thinking and the development of intercultural
competence, students were provided prompts to help them analyse the differences
between prior knowledge and new experiences.

Outcomes and Impact:

The implementation of Reflective Practice in the FYBA course on Intercultural
Communication resulted in several significant outcomes:

. Deepened Understanding: By continuously reflecting on their experiences,
students developed a deeper and more nuanced understanding of
intercultural communication. They became more aware of their own cultural
biases and how these influenced their interactions with others.

o Personal and Professional Growth: Maintaining a reflection journal
allowed students to track their progress throughout the course, providing
them with a sense of personal achievement and growth. This practice also
prepared them for future professional roles that require intercultural
competence and reflective thinking,

. rmproved communication skills: As students reflected on their
communication strategies and adapted them based on their observations,
they developed more effective and culturally sensitive communication skills.

Enclosures:

. Screenshots of parts of the digital journals of participants

. Screenshots of reflection prompts provided to students
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Enclosures:

● Screenshots of parts of the digital journals of participants



● Screenshots of reflection prompts provided to students




